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The smart
solution for your
water treatment.

WaterExpert: The digital 24/7 system monitoring.

EnviroFALK's WaterExpert service offers more than just real-time monitoring —
it delivers instant support solutions through direct remote access.

Whether it's technical disruptions or unexpected downtime,

our digital service ensures your systems operate at

peak performance around the clock.




Suitable service packages
for every need.

Services Comfort Premium
Online troubleshooting (billing on a time and material basis) v v
Warranty extension to 18 months 18 months

Faster response time thanks to remote access

Individualized online display of the relevant
plant data (dashboard)

Virtual avatar of the system also on mobile devices
(HMI Visualization-Online)

Forwarding of faults by e-mail or SMS

2 additional analysis calls (troubleshooting)
Option to use AR glasses

SIM card included in the EU

Proactive online system check twice a year

Minimum term
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Commissioning & Simplified support Digital
Service support for fault diagnosis system updates
With WaterExpert Services, No more complicated explanations - With WaterExpert Services, your water
commissioning is digitally supported parameters can be read out and treatment is always up to date.
by additional experts. solutions presented in real time.
Fast & direct Alerting by Saves money and
support e-mail or SMS helps the environment
If something is not working as it should, If consumables are exhausted Digital live support service
you can count on quick help. And with or an error occurs, your system calls on site can be reduced
just a few clicks. automatically sends a report. to the bare minimum.
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